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NPABUNA NPEAOCTABJIEHUA TOCTUHNYHBIX YCIYT

|. O6bwme nonoxeHus

1.1.HacTtosiwme lMNpaBuna npefocTaBreHUs rOCTUHWYHBIX ycnyr (ganee — «[lpasuna») B
roctuHuue «Cosmos Omsk Hotel / Kocmoc Owmck Otenb», kaTeropuss «YeTblpe 3Be3dbly,
pacnonoxeHHon no agpecy Poccus, OMmckas obnacte, r. Omck, yn. HabepexHas Tyxadyesckoro, 4. 10
(nanee — «roctuHuuay) paspaboTtaHbl Ha ocHoBe [locTaHoBneHus [pasutenbctBa Poccuiickom
®enepaunm ot 18 Hos6ps 2020 r. Ne1853 «O6 yTeepxaeHuu MNpasun npeaocTaBneHnst roCTUHUYHBLIX
ycnyr B Poccuiickoin ®epepauumy» n 3akoHa Poccuitckoin Pegepauumm ot 07.02.1992 r. Ne 2300-1 «O
3awuTe npae notpebutenei».

1.2.focTMHUUA npedHasHadeHa AN BPEMEHHOro MPOXUBaHUA (U3NYECKUX UL Ha CPOK,
COrnacoBaHHbIV C agMUHUCTPaLMER rOCTUHNLbI.

1.3. Pexum paboTbl roCTUHULBI KPYrnOCYTOYHbBINA.

1.4. B HacTosawwmx MNpasunax ncnonb3yoTcsa criegyowme NoHATUA U onpefeneHus:

o WcnonHutenb - O6WECTBO C OrpaHW4YeHHOW oTBeTcTBEHHOCThbo «Kocmoc OTenb
Omck»

o MoTtpebutens, Moctb, KnueHT — dusnyeckoe nuuo, MMerllee HaMmepeHue 3akasaTb
unu npuobpectn, Nnbo 3akasbiBatolee, npuobpeTaroLiee U(unu) NCnonbayrLlee ycrnyru rocTUHULbI
UCKIMIOYUTENBHO ONSA  NUYHBIX, CEeMEeWHbIX, AOMAaWHWX W WHbIX HYX[, He CBfA3aHHbIX C
OCYLLiECTBNEHNEM NpeanpuHUMaTEnbCKON AeATENbHOCTH.

. 3akasunk - usmyeckoe (fopuanyecKoe) nNuuo, MMeKLliee HamepeHue 3akasaTb Unu
npuobpectn nubo 3akasbiBatowee wnu npuobpeTtaroliee rocTUHUYHbIE YCnyri B COOTBETCTBUM C
[LOroBopoM 06 oKasaHWUM roCTUHUYHBIX yenyr (aanee — «[Jorosop») B Nonb3y notpeburens.

o BpoHupoBaHue — npouecc 3akasa MoTpebutenem oCHOBHbIX U (MK) AONOMHUTEMNbHBLIX
yCnyr rocTUHUUbI B onpeaeneHHOM o6beme C Lenblo KX UCMOoNb3oBaHUs B onpeAeneHHbie CPoKu, 1
Ha ycnoBusiX, onpeaeneHHbix 3aaskoi [MoTpebutena n noaTBePXKAEHNEM 3TOW 3aABKN CO CTOPOHbI
FOCTUHULbI.

o [apaHTMpoBaHHOE OpoHMpoBaHWE — BpoHUpoBaHWe C npeaBapuUTENbHON OnnaTon
ycnyr. Mpwv rapaHTUpoBaHHOM 6GpoHMPOBaHUM rocTHULA oxuaaeT MoTtpebuTens Ao pacyeTHoro Yaca
[OHSA, crnepylolero 3a gHEM 3annaHupoBaHHOro 3aesfa. B crnyyae HecBoeBpeMeHHOro oTkasa oT
BPOHNpPOBaAHUS, OMo3f4aHus Unu Hesaesfa. MNoTpebutensa ¢ Hero Unu ¢ 3akas4ynka B3MmaeTcs nnarta
3a haKTUYeCKuiA NPOCToi HoOMepa, HO He Bornee Yem 3a cyTku. [Mpu ono3aaHun Gonee YemM Ha CyTKM
AOroBop npekpawjaeTcs.

o HerapaHTtupoeaHHoe GpoHupoBaHne — 6poHupoBaHue 6e3 npeasapuTensHon onnathbl
ycnyr. MNpu HerapaHTMpoBaHHOM GpoHMpoBaHWKM rocTuHMLA oxuaaeT Motpebutensa ao 15:00 yacos
Mo MEcTHOMY BPEMEHM AHSA 3annaHupoBaHHOro 3aesfa. [pu HerapaHTUpoBaHHOM OpPOHMpOBaHUM
rocTvHWLa BrnpaBse OTMEHWUTb OpoHMpoBaHNE B OA4HOCTOPOHHEM MOpPSAAKe.

o WHoueuayanbHoe  GpoHupoBaHne —  6poHupoBaHne mMeHee 10 Homepos
O[HOBPEMEHHO.

. MpynnoBoe BpoHMpoBaHne — ogHoBpeMeHHoe BpoHnposaHne oT 10 HOMepPOB Ha oavH
3TOT XXe Nepuos NPOXUBaHUS.

o PacyéTHblih Yac - Bpemsi, ycTaHOBneHHoe lcnonHutenem [Ans 3aes3ja W Bblesga
MoTpebuTens.

o Bpems 3aesna — ocuumanbHoe Bpems 3aceneHus MNotpebutens B roctuHmuy 15.00 no
MECTHOMY BPEMEHMN.

o Mpu NpoXuBaHUM MeHee CyTOK (24 4aca) nnaTa B3MMaeTCsA 3a CYyTKU He3aBUCUMO OT

BpeMeHU 3ae3fa u Bblesga.



° PaHHuin 3ae3n — 3ae3q MoTpebuTtens B rocTuHuuy ¢ 03.00 go 15.00 gHs 3aespa B
rOCTUHMLY NO MECTHOMY BPEMEHMW.

° Bpewms Bble3ga (pacyeTHbl Yac) - ouumnanbHoe BpeMs BbiCeneHnsa MoTpebuTtens u3
roctuHuupbl — 12.00 o MecTHOMY BpPEMEHW.

o Mo3gHwuiA Bble3a — Bble3s [oTpebutens n3 rocTUHULbI Nocne pac4eTHOro Yaca.

° B3pocnblit — FOCTb, BO3pacT KOTOporo coctasnseT 18 net u ctapuue.

o PebeHok — rocTb, BO3pacT KOToporo coctaenseT go 18 ner.

o PernctpauvorHass kapta [octs — [lokyMeHT, MNOATBEPXAatoWwuin (Npy  Hanu4um

nognucenn NoTpebuTens W NpeAcTaBuUTENs WCMONMHUTENSA) 3akioveHne mexay notpebutenem w
WcrnonHutenem [oroBopa Ha oOkasaHue [OCTMHMYHBIX YCMyr, a Tawke cornacue [octa Ha
cobntogeHvne TpebosaHui HacTosawmx Mpasun.

1.5. Mpu ykasaHum BpeMeHu B HacTosALmx MpaBunax ncnonb3ayeTca mecTHoe Bpems (r. OMck).

1.6. Hactosiwme MpaBuna, a Tawke npasBuna noxapHoi Ge3onacHOCT — pasMeLleHbl Ans
ceefeHus MNMoTtpebuTenen Ha CToKe Npuema n pasmeLleHus.

1.7.BbinonHeHne HacTtoswwmx [Mpasun obsasaTenbHO AnA nepcoHana rocTUHUUBl 1M AnA
MoTpeburenen.

Il. Mopsaaok npoxuBaHUs
2.1. OdopmneHue npoxwusaHus Mocta B OTene Npov3BOAUTCA Ha OCHOBaHWWM opuriHana
AOKYMEHTA, YA0CTOBEPSIOLLEro IMYHOCTb.

2.1.1. TocTb, sABnALWMACA rpaxgaHuHom P®, npepocTaBnseT cneaylowme OOKYMEHTH,
yaocToBepsioLme ero nuyHocTb (n.18 MoctaHoenexus MpasutenscTea Poccuiickon ®epepaumn ot
18 HosBps 2020 r. Ne1853 «O6 yTeepxaeHun MpaBun npefocTaBneHns roCTUHNYHBIX ycnyr B PO»):

e MacnopT rpaxgaHunHa Poccuiickon deaepauuu;

e nacnopT rpaxaaHuHa CCCP, ypocToBepsiollero NUYHOCTb rpaxaaHuHa Poccuickoi
depnepaunn, 1O 3aMeHbl ero B YCTAHOBMEHHbIA CPOK Ha nmacnopT rpaaaHunHa Poccuiickoi
depepaumm,;

e CBWUOETEnNbCTBO O POXKAEHWUM - ANS N, He AocTurmnx 14-neTHero Bo3pacta,

e nacrnopT rpaxaaHuHa Poccuiickoi Pepepaunn, yAOCTOBEPAIOWMUA NUYHOCTE rpaXhaHuHa
Poccuitickoin depepaunn 3a npegenamu Poccuiickoin depepaunun, ans nuua, NOCTOAHHO
npoxuBatoLlero 3a npegenamu Poccuitckon deaepauuu;

e BpPEeMeHHOe y40CTOBEepeHne NMYHOCTY rpaxpaHnHa Poccuiickon denepauun.

2.1.2. 'HocTpaHHbIM rpaxgaHam Heobxoammo npeabsaBUTb Npy 3aceneHnun cneayrowne OKyMeHThbI:
2.1.2.1. IHOCTpaHHbIi rpaxaaHuH, NpubbiBLunii B PO B nopsake, He TpebytoLem nonyyYeHus Busbi:

e MacrnopT MHOCTPAHHOrO rpaxaaHuHa nubo WHOW AOKYMEHT, YCTaHOBMEHHbI beaepanbHbIM
3aKOHOM WUNW MpU3HaBaeMbli B COOTBETCTBUAM C MeXAYyHapoAHbIM AoroBopoM Poccuiickoit
depepaunmn B kKa4ecTBe JOKYMEHTA, YAOCTOBEPAOLWEro NMMYHOCTL MHOCTPAHHOMO rpaxaaHnHa
(cT. 10 ®depepanbHoro 3akoHa Ne 115-03 ot 25.07.02 roga «O npaBoBOM MNOMOXEHUM
WNHOCTPaHHbLIX rpaxkgaH B PO»);

e MUrpaUMOHHYKD KapTy C OTMETKOW opraHa MorpaHWYHOro KOHTPONsS O Bbe3ae AaHHOro
WHOCTPaHHOro rpaxgaHunHa B PO unum ¢ oTMeTKon TepputopuanbHoro opraHa deaepanbHoro
opraHa WCMONHWTENbHOA BnacTM B cdepe Murpauum O Bbigade AaHHOMY MHOCTpaHHOMY
rpa)kgaHuHy yKasaHHOW MUrpauMoHHOW KapThl.

Cpok BpeMeHHoro npebbiBaHns B PO nHocTpaHHoro rpaxaaHunHa, npubsisliero 8 PO B nopsake,

He TpebylolWeM MoNny4YeHns BU3bl, HE MOXET npeBbillaTh [AEBAHOCTO CYTOK, 3a WCKMOYEHWEM
crnyyaes, npegycMoTpeHHbix ®epepanbHbiM 3akoHoM Ne 115-®3 ot 25.07.02 roga «O npaBoBoM
MOMOXEHWN MHOCTPaHHbIX rpaxgaH B PO». B paHHbIX crnyyasx, MHOCTpaHHbIA rpaxaaHnH obsasaH
npeabsBUTL JOKYMEHThI, MOATBEPXAAWMe npoaneHe cpoka npebbisaHua B PO (paspelueHue Ha
paboTy, paspeLLeHre Ha BpEMEHHOE NPOXMUBAHNE, BU Ha XUTENbCTBO U T.4.)

2.1.2.2. IHoCTpaHHbIi rpaXaaHvH, NpubbisLumnii B PO B nopsaake, TpebytoLiem nonyyYeHns Bu3bl:

e MacrnopT MHOCTPaHHOrO rpaxaaHuHa nmMbo WHON [OKYMEHT, YCTaHOBMEHHbIN deaepanbHbiM
3aKOHOM WM NPU3HaBaeMblii B COOTBETCTBUM C MeXAyHapoAHbIM [0roBopoM Poccuitckon
defepaumm B Ka4eCcTBe AOKYMEHTa, yAOCTOBEPSIOLLEro NMMYHOCTb MHOCTPAHHOIO rpaXaaHnHa
(ct. 10 ®epepanbHoro 3akoHa Ne 115-©3 ot 25.07.02r. «O npaBoBOM MOMNOXEHUN
WNHOCTPaHHbIX rpaxgaH B POy»);

e  MWrpaUMOHHYH KapTy C OTMETKOW oOpraHa MnorpaHW4HoOro KOHTPONA O Bbe3ne AaHHOro
WHOCTPaHHOro rpaxgaHnHa B PO unu ¢ oTMeTKOn TepputopranbHoro opraHa deaepansHoro
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opraHa WCMOMHWUTENbHON BnactTu B cdepe mMurpauuMu O Bbigaye AaHHOMY WHOCTpaHHOMY

rpaXgaHunHy ykasaHHOW MUrpaUMoOHHONM KapThbl;

e [OKYMEHT, noATeepxgalowui npaso Ha npebbiBaHne (npoxuBaHue) B Poccuiickomn
depnepaummn (BM3a, paspeLlEHME Ha BPEMEHHOE MpPOXWBaHWE, BWA HaA >XXUTENbCTBO U T.4.)
(MoctaHoBneHue ot 15.01.2007 r. N 9 O nopsgke OCyLECTBMEHUs MUrPauUMOHHOro yyeta
WHOCTPaHHbIX rpaxaaH u nuy, 6es rpaxagaHcTtsa B P®)

Cpok BpeMeHHOro npebbiBaHWA WHOCTPaAHHOrO rpaxgaHuHa B P® B nopsgke, Tpebyowem
nony4YeHus BM3bl, ONpeaenseTcs CpoKOM AeNCTBUSA BblAaHHON eMy BU3bl, 32 UCKIIOYEHUEM CIyYaes,
npeaycMoTpeHHbix PepepanbHbiM 3akoHoM (cT.cT.5, 5.1. ®depepanbHoro 3akoHa Ne 115-03 ot
25.07.02r. «O npaBoBOM MOSIOXEHUWN MHOCTPaHHbIX rpaXxxgaH B PO»).
2.1.2.3. Nluuo Ges rpaxaaHcTBa NpeabsBnsieT OanH U3 AOKYMEHTOB:

e [OKYMEHT, BblaHHbIA WMHOCTPaHHbIM rOCYAapCTBOM W MpU3HaBaeMbli B COOTBETCTBUU C
MexayHapoaHeiM  goroBopom  Poccuiickon  depepaumuM B KayecTBe  [OKYMEHTa,
YL,0CTOBEpPAOLLEro NMMYHOCTb Nuua 6e3 rpaxaaHcTBa;

e paspelleHue Ha BpeMEeHHOEe NPOXUBaHUE;

e BWA Ha XUTEmNbCTBO,

e UHble [OOKYMEHTbl, MpeaycMOTpeHHble eaepanbHbiM 3aKOHOM WU Npu3HaBaeMble B
COOTBETCTBMM C MexayHapoaHbiM gorosopoM Poccuiickoin depepauun B KavecTse
LOKYMEHTOB, YAO0CTOBEPSIOWMNX NUYHOCTb nuua 6e3 rpaxaaHcTea. (cT. 10 depepanbHoro
3akoHa Ne 115-d3 o1 25.07.02r. «O npaBoBOM MOMOXEHUA MHOCTPaHHbIX rpaxaaH B PO»)

2.2. WHOCTpaHHbIM rpaxgaHam HOMep WfM MecTO B ToCTUHULE npeaocTaBnsieTcs npu
NpeabsBNeHNM nacrnopTa WHOCTPaHHOro rpaxgaHuHa, MUrpauvoHHOW KapTbl C OTMETKOW opraHa
MOrpaHNYHOro KOHTpONsi O Bbe3de B PO mnu ¢ OTMETKON TepputopuanbHoro opraHa B cdepe
MUrpaLun o Bbigade yKasaHHOMW KapTbl, a Talke Npu Hanu4yuM AOKyMeHTa, NoATBepaatoLLero npaso
Ha npebbiBaHue, npoxuBaHue B P® (Bu3a, paspelleHne Ha BpeEMeHHOe MpoXuBaHue, BUA, Ha
XUTENLCTBO).

2.3. OcdbopmneHne COBMECTHOrO MPOXMBaHUA HECOBEPLLEHHONETHUX AeTel B Bo3pacTe A0
14 neT Cc WX 3aKOHHbIMW npeacTaBUTENsMU (PoOUTENsAMM, YCbIHOBUTENSIMM, OMNEKyHamu)
NMPOU3BOAWTCA HAa OCHOBaHWM CBUAETENbCTBA O POXAEHWM HEeCOBEepLUeHHONETHEro U A0KYMeHTa,
YA0CTOBEPSAIOLLEro NMYHOCTb U MOSTHOMOYMA 3aKOHHOIo NpeacTaBuUTenNs.

2.4. OdopmneHue B roCTUHULY HECOBEPLUEHHONETHUX rpaxaaH, He Jocturnx 14-neTHero
BO3pacTa, OCYLLECTBMNAETCA Ha OCHOBaHUW AOKYMEHTOB, YAOCTOBEPAOLWMX NNYHOCTb HaxoAsLierocs
COMPOBOXAALWEro nuua (nuy), npu ycrnosuv nNpefocTaBneHns TakuMm COMpoBOXAAKLIMM NTULIOM
(MMuamn) MNUCbMEHHOrO COrnacus  3aKOHHbIX MpeacTaBuTenein (oAHOro M3 HWX), a TaKkke
CBUOETENLCTB O POXKAEHUM 3TUX HECOBEPLUEHHONETHUX.

2.5. 3aceneHve B TOCTUHWULY HECOBEPLUEHHOMETHUX rpaxaaH, AocTurmx 14-neTHero
BO3pacTa, B OTCYTCTBUE HAaXOXAEHUA PAAOM C HUMUN 3aKOHHbIX NpeAcTaBUTeNen ocyLLecTBNAETCA Ha
OCHOBaHWM AOKYMEHTOB, YAOCTOBEPSIOWMX NUYHOCTb 3TUX HECOBEPLUEHHONETHWUX, MpU yCroBuu
npeaocTaBneHns NMMCbMEHHOTO Cornacusa 3akoHHbIX NpeAcTaBuTenei (0AHOro U3 HUX).

2.6. Jlnua, He pocturwme BospacTta 18 neT, NpoXuBalT B rOCTUHMLIE B COMPOBOXAEHUU
poauTener (nuu, ux 3ameHsiowmx). K nuuam, 3ameHsoWUM poauTenen, OTHOCATCA 3aKOHHble
NPeAcTaBUTENM HECOBEPLUEHHONETHEro, a Takke COBEepLUeHHONETHWE POACTBEHHWKM U UHbIE nuvua,
COMpOBOXAatoLLMe HECOBEPLUEHHONETHErO C COrMacus 1 No MopyyveHuo ero poauTenei (3akoHHbIX
npeacTaBuTenen), npyv  ycnoBuW  NpefocTaBfeHUs  MUCbMEHHOrO  COrMacus  3aKOHHbIX
npepcrasutenei (04HOro U3 HUX).

2.7. Tpyv 0MOPMIEHUN NPOXMBAHUS COTPYAHUKA CryxObl npuema W pasmelleHus
ocyLLecTBsIOT pervctpauuio MoTpebuTens v BbIAAIOT €My 3MEKTPOHHbIA KoY, obecneynBatoLnii
[OCTYN B HOMEP Ha OroBOPEeHHbIN Nepuoa NPOXUBaHMS.

2.8. BpemeHem 3ae3ga B roctuHuuy cuutaetca 15.00 yacoe Ha paTy 3aesgja. K
yCTaHOBMEHHOMY BpeMeHW 3aesja roctvHMua obssaHa  npegoctasute  [NoTpebutento
NOArOTOBMEHHbLIN HOMEp cornacoBaHHoW kaTteropuun. [lpaBo Bblbopa KOHKPETHOro HoMepa,
npuHaanexallero K JaHHO! KaTeropum, octaeTcs 3a agMUHUCTPaLmMen rocTUHULB.

2.9. B cnyyae paHHero 3aesga NoTpebuTento mMoxeT OblTb OTKasaHO B NpefoCcTaBneHuu
FOCTUHUYHBLIX YCIYr A0 HaCTynreHWs BPeMeHu 3ae3fa, NMbo rOCTUHWYHbIe YCryrn MOryT ObiTh
npeAocTaBneHbl C ycrioBuem onnatbl MoTpebutenem paHHero 3aesga npu Hanuuuu CBOBOAHbIX

HOMEpOB.
2.10. B rocTuHMLUe ycTaHOBMNEH crneayrowuin pacyeTHbIn Yac: 12:00
2.11. Konuyectso MoTpeGuTeneir B HOMepe He [AOSKHO MpeBbIlaTe YCTaHOBMEHHON

oTenemMm BMeCTUMOCTU.



2.13. Mo UCTeYeHUn COornacoBaHHOro cpoka npoxueaHus MoTpebutens 06s3aH ocBoboanUTb
HOMep C yBefdomneHuem cryxbbl npuema W pasmeleHus. pu OTCYTCTBMM MHbOpMaLMK O
npoaneHun nepuogda npoxveaHus lMoTpebuTens B MOMEHT HacTynneHus pacyeTHOro vaca Kapta
MoTpebuTens GrOKMPYeTCs, U HOBasl BblAAETCsH TOMbKO MOCME COrnacoBaHWst YCMOBUN MPOASIEHNS
npoxuBaHua c [otpebutenem. [py STOM agMUHUCTPaUMSA TOCTMHUUBI Brpase MpeanoXuTb
MoTpebuTento apyron Homep.

lll. YcnoBus 6poHupoBaHusa

3.1.  [Mpu Hanuuum cBoBodHbIX MECT HoMepa MoryT BbiTb 3abpoHVMpoBaHbl: M3NYECKUMU
NULAMU B MUCbMEHHON MNN B YCTHOIR hopme, IpUaNYEeCKUMI NLamm TOMbKO B NUCbMEHHOR dopme.

3.2. Tpu 6poHNpoOBaHMM HOMEPOB hU3MYECKUMU NULaMK B YCTHON popme BpoHupoBaHue
cYMTaeTCcs 3aBepLUeHHbIM Npu coobLeHnmn MoTpebutento Homepa GpoHu.

3.3. Tpu 6poHnpoBaHMM HOMEPOB (DM3NYECKUMM NLAMWA B MUCbMEHHO dhopme nnbo npu
BGPOHMPOBAHUM tOpUANYECKUMU NuUamyu GpoHMpOBaHWE CUUTAeTCs 3aBepLUEHHbIM C MOMEHTa
NMUCbMEHHOro NOATBEPKAEHMSA FOCTUHULIEN 3aKa3aHHbIX YCNYr.

3.4. Tpu 6poHupoBaHuM [OCTUHWYHBIX ycrnyr W onnate no 6e3HannyHoMy pacueTy,
MoTpebuTens ¢ NOMOLLbID 3MEKTPOHHON CBA3WN nepecbinaeT WcnonHutento 3asBKy, coaepXallyto
cnepyrowme faHHbIe:

e hamunus, umsa, otyectso Motpebutens (Motpebutenei);
JaTa u Bpems 3aesfna/Bblesga MNotpebutens (MoTpebutenen);
KaTeropus n Konm4ecTeo BpoHNPyeMbIX HOMEPOB;
konuyecTso MoTpebuTenei, koTopbie ByayT NpoxueBaTb B HOMepe (Homepax);
nepeyYeHb GPOHMPYEMBIX 3apaHee AONONHUTENbHbIX YCNYT;
noXxenaHusi, NPUMeYaHns, AONONHUTENbHbIE KOMMEHTapuK,
KOHTaKTHble AaHHble (TenedoH, hakc, agpec 3MeKTPOHHON MoYThI);
PeKBU3NTLI NPeanpuaTAA (418 PUANYECKUX NUL).
3i5. Mpu OpoHMPOBaHWM C MNOMOLLBIO TenedoHHON CBA3W YKa3aHHbIA Bbllle COCTaB
JaHHbIX coobwaetca [lotpebutenem CcoTpyaHUKy McnonHutens, KOTOpbIA CaMOCTOATENbHO
3anonHseT opmy 6poHNpoBaHUS.

3.6. Mpu rapaHTUpPOBaHHOM WHAMBMAYyanbHOM 6poHupoBaHuM B3umaetca 100%
npegonnarta, 6poHb coxpaHsetca Ao 12.00 yacos AHA, cneayrowero 3a AHem npepnonaraemMoro
3aespa.

3l Mpu HerapaHTUpoBaHHOM OpOHMpPOBaHWM B Cly4ae, ecriv NHoe He yKa3aHo B TeKCTe
noaTBepXaeHnss GpoHMpoBaHUs, OTMeHa OpOHMPOBaHWA FOCTUHUMYHOrO Homepa 6e3 Kakux-nmbo
ponnat moxeT ObiTb ocywecteneHa pgo 1500 4acoe no MecTHOMYy BpeMeHW B [eHb
npegnonaraemoro 3aesga. Ecnu lMoTpebutenem He ykasaHo ToyHoe Bpemsi npuesga, GpoHb
aHHynupyeTca B 15:00 4acos.

3.8. Ecnu [MoTpebutens npu rapaHTMpPOBAHHOM WHAWBWAYanbHOM OpPOHMPOBaHUM He
BOCMOb30Barcs yCcnyro NpoXuBaHus B ykasaHHbIN AeHb 3ae3fa, npejonnaTa B pa3mepe CyToOYHOro
Tapuda He Bo3BpaLLaeTca u yaepxuaeTtcs ¢ [oTpebutens B CBA3MN C CYTOYHbLIM NPOCTOEM HOMEpA.

3.9. B cnyyae onosgaHus [NoTpebuTtens npu rapaHTMpoBaHHOM OpOHMpPOBaHWM C Hero
B3MMaeTCA nnarta 3a akTMYeCKUin NPOCTON HOMepa B pa3mepe CyTouvHoro Tapuda, 6poHnposaHue
coxpaHsietcs. lMNpu onosgaHumn Gonee Yyem Ha cyTku BpoHMpoBaHMe aHHynupyeTcs, ¢ [MoTpebutens
YAEPXKMBaAETCA onnaTta B pasmepe CyTOYHOro Tapuda B CBA3M C CyTOYHbIM NPOCTOEM HOMEpa.

IV. CTouMOCTb NPOXMBaHUA U NOPAAOK onnaTthbl

4.1. T[OCTUHMYHbIE YCRyrM nNpPenoCTaBnAOTCA FOCTUHWLEA Ha OCHOBaHWM [O0roBopa,
3aKn4yaemoro B nMcbMeHHoh copme. [dorosop, 3aknoyaembii ¢ lMoTpebutenem — dusnyeckum
NMLOM, He ABNALWUMCSA MHAUBUAYANbHLIM NpeanpuHuMaTeneM, AsnaeTca nyGrmyHbIM 4OroBOPOM.

4.2. TlucbMeHHasi copma pforosopa cyATaeTca cobnofeHHoOW B Cryyae COCTaBreHus
OOHOro fAOKyMeHTa (B TOM 4uUCNEe 23NEKTPOHHOro), MNOAMUCAHHOrO ABYMSA CTOPOHaMW, Wnu
NOATBEPXKAEHNSA FOCTUHMLEN 3asBKKW, HanpaBneHHoW 3akasyukom ([loTpebutenem) mcnonHuTento, a
TaKkKe B cnydae coseplleHus 3akasdnkom (Motpebutenem) AeACTBUNA, HANPaBreHHbIX Ha Nony4YeHue
ycnyr (B TOM Yucne ynnata 3akasymkom (Motpebutenem) COOTBETCTBYHOLLEN CYyMMbI UCMONTHUTENHD).

4.3. [loroBop cuvTaeTCs 3aKMioYeHHbIM B ClyYae NpoBeAeHUs nnaTexa 3a 6poHupoBaHue.



4.4, OnnaTa 3a NpoXwBaHWe W YCryru, NPefoCTaBnseMble FOCTUHWLIEN, OCYLLECTBNSAETCA
No LeHaMm, yTBepXAeHHbIM NPUKasoM reHeparnbHOro MeHemKepa rocTUHULbI.

4.5. [lpw onnate lNMoTpebuTtenem ycnyr rocTUHWLbl HANWYHBIMU AEHEXHBIMU CPEACTBAMU B
AeHb 3ae3fa c cornacus Notpebutens saumaetcs 100% npegonnaTa 3a BeCb NEpUOL NPOXUBAHWUS.

4.6. [lpw onnate lNMoTpebutenem ycnyr roctuHULUbl 6aHKOBCKOW KapToi B AeHb 3ae3fa C
cornacusa [loTpebutena cnucblBaeTcA onnarta 3a BeCb Nepuop NpoxueaHusa, NMbo Ha cuyeTe
MoTpebutena npegaBTOpPU3YETCA CyMMa B pasMepe CTOMMOCTU MPOXWBAHMA 3a BECb nepuog u
CTOMMOCTW OONOMHUTENbHbIX yenyr, BbiopaHHbIX NoTpebuTternemM. B MomeHT Bbie3ga MoTpebutens ns
rOCTUHULbI MPOU3BOAMUTCA OKOHYaTEmNbHbIA pacyeT 3a NpefoCTaBleHHble YCryrn CO CnMCaHWEM CO
cueta MNoTpebutens cyMmmbl PakTUHECKN OKa3aHHbIX YCryr.

4.7. Tpn Bblesge u3 roctuHuubl oTpebutens MPoOU3BOAWUT OKOHYaTENbHbIA pacyeT 3a
NpeAoCTaBneHHbIE YCryr, BKIOYas AOMOMHUTENbHbLIE, B TOM Yucne 3a TenedoHHbie neperosopbl
(ropoackne — 3BOHKM Ha HOMepa COTOBbIX TenedOHOB, MEXAYropoAHble U MeXayHaponHbie, 3a
UCKIIOYEHNEM 3BOHKOB BHYTPU FOCTUHWLbI), U CAaET KN4 OT HOMepa COoTpyAHMKaM cnyx6bl npuema
1 pasmeLleHus.

48. Ecrnu [lotpebutenb oTKasanca OT pasmelleHuss mnocrne 3aceneHvs, npu 3Tom
1ncrnonb3oBaB rOCTUHUYHBIA HOMep, ¢ [NoTpebuTtens BaMmaeTca nnaTta B pasmepe 100% cTommocTy
NPOXXMUBAHUSA B CYTKW.

49. [emm po 12 neTr BKIOYUTENbHO, MPU COBMECTHOM MPOXUBAHUA C 3AKOHHbLIM
npeacrasutenemM (poauTenu, YCbIHOBUTENW, OMeKyHbl) NPOXuBalT B roctuHuue 6e3 onnatbl 6es
npeAocTaBneHnsa AONONHUTENbHOM KpoBaTHU.

4.10. Mpu npeBbiweHnn konuyectsa [loTpebutenen konwuyectTBa KpoBaTeh (3a
WCKITIOMEHMEM Cryyasi, onucaHHoro B nyHkTe 4.9. Hactoswwmx Npasun) B O4HOM HOMEpE B3UMaeTcs
nnata 3a Kaxgoro [AOMOMHUTENbHOrO YerioBeka COrfacHo [JencTBYoLWeMy MpenckypaHTy,
YyTBEPXAEHHOMY MPUKA30M PYKOBOAMTENSA FOCTUHULbI.

4.11. Tnata 3a npoxveaHWe B3NMaeTCA B COOTBETCTBUM C YCTAHOBIIEHHbIM pacYeTHbIM
yacom 15.00 TekyLMX CYTOK.

4.12. [nata 3a nepBble CYyTKM NpoxuBaHUA B3umaeTca B pasmepe 100% cTommocTu
He3aBMCUMO OT BpeMeH 3aesfa.

4.13. T[lpwu paHHem 3ae3ge Ao 15.00 yacoe AHA 3ae3fa B3MMaeTCcA JONOMNHUTENbHasA nnata B
pasmepe 50% OT CTOMMOCTM OCHOBHOMO Tapuda unu Tapuda, noaTsepxaeHHoro npy 6poHnpoBaHuu.
Mpu 3TOM 3aBTpak NpefocTaBnseTcA 3a [AONONHWUTENbHYK MnaTy B pasMepe [AeilcTByloLlei
CTOMMOCTW 3aBTpaka.

414. Ecnu nepuog OT BPEMEHW 3acereHus [0 BPEeMeHU YCTaHOBMEHHOro 3aesga
coctaBnsieT 6onee 12 4yacos, nnaTta 3a NpoxueaHue B3aumaeTcsa ¢ NoTpebutens B pasmepe 100%
CTOMMOCTW OCHOBHOrO Tapuda.

4.15. Tlo3gHuin Bble3d BO3MOXEH MO corflacoBaHU € [OCTMHWUUEA W NpU  Hanmuyuu
cBoboaHbIX HOoMepoB. [lpoaneHve cpoka npebbiBaHWs B OQHOM HOMEpe BO3MOXHO TOSbKO B
OTCYTCTBME Ha Hero NoATBEPXAEHHOro OpOHNPOBaHKA B Nonb3y TpeTbux nuy. Npu no3gHem Bblesge
onnarta 3a NpoXvBaHue B3VMaeTCsA B CreayroLeM nopsake:

e MO COrnacoBaHUIO C FOCTUHWLEN, a TaKke NpyW Hanuyum cBoboAHbLIX HOMEPOB, Mpu
Bble3ne ¢ 13:00 po 18:00 4yacos foHA Bble3fa - onsiata npoussoauTca B pasmepe 50% (naTbgecar
NMPOLIEHTOB) OT CTOMMOCTW NOSHBLIX CYTOK NPOXUBAHWS,;

e O COMMacoBaHU C rOCTUHULENR, a Takke npu Hanmuyum cBobOfHbIX HOMEPOB, Npwu
Bblesge nocrne 18:00 yacoB AHA Bble3ga - onnara Npov3BOAMTCA B pasmepe NorHoM CTOUMOCTHU
3a CYTKM NPOXWBaHUA.

4.15. Tpn xenaHuu nNpoanuTb Cpok npebbiBaHus B Homepe [loTpebutento Heobxoaunmo
coobwmte 06 3TOM agMuHUCTpaTopy [OCTUHWUbLI HEe no3gHee, YeM 3a CyTKM A0 YyKa3aHHOro B
PernctpaunoHHoit kapTe gaTtbl Bole3ga. CoTpyaHUKM cnyxObl Npuema u pasmeLleHns npu Hanuydum
cBo60oAHbIX HOMEPOB 3anpallMBaeMoW KaTeropuu npoaneBaloT CPOK MPOXMBAHUA, MpU YCrOBUM
BHeceHus MNoTpebutenem 100% nnatkl 3a NPOANEHNE NPOXUBAHUS.

4.16. Jluyam, He NpoOXWBaKOLWMM B rOCTUHMLE, paspeluaeTcs MocelleHne MpoXuBaloLUX B
roctuHuue rpaxagaH B nepuog ¢ 8.00 yacoe go 23.00 yacoB Ha OCHOBaHUM [OKYMEHTa,
yaocToepsitowero nuyHocTb. MNocne 23.00 yacoB noceTuTenb CYMTAETCH NULOM, NPOXUBAKOLWUM B
HOMepe, M B3VMMAaeTCs [AOMONHWUTENbHAs Nnata B COOTBETCTBUW C YCTAHOBMEHHbIMU Tapudamu
NCXOAA U3 KaTeropuv Homepa.

4.17. Bo Bpems npoxuBaHus [oTpebutenss B rOoCTUHWLE NepeceneHne B Opyroh Homep
PaBHO3HAYHOW KaTEeropuMu Mo MpuUYMHaM, BO3HUKWMM MO €ro BuHe, unu 6e3 obbACHEHWUS MPUYUH
MOXeT ObiTb ocywecTBneHo GecnnaTtHo B Cry4ae OTCYTCTBUSA HEOOXOAMMOCTWU AOMONHUTENbHOW
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yGopku Homepa. MepeceneHre MOXeT ObiTb OCYLLECTBMEHO C OMnaToi CyTOK MPOXWBaHWA B TOM
HOMepe, W3 KOTOpOro COBepLUaeTcsi nepecenieHne, B criydae HeobGXoAWMOCTU AOMOMHWTENBHOM
ybopkn Homepa.

4.18. Mepecenexune MoTpebutena B Apyroii HOMEP PaBHO3HAYHOW KaTeropu nNo MpuyMHam
TEXHOrEHHOro xapakTepa (TeXHU4Yeckue Hemonagku, asapuu 1 T.Nn.), BOSHWKLIMM NO BUHE rOCTUHWLbI,
ocylecTBnsieTcs 6e3 B3UMaHWsi [OMOMHUTENbHOW nnatbl. Mpu oTcyTcTBUAM CBOGOAHOrO HOMeEpa
paBHO3HauHOW KaTeropuu [oTpebutenio, ¢ ero cornacusi, MoxeT OblTe npeaocTaBneH Homep
KaTeropven HWxe C BbINMaTol eMy pasHWLipl B CTOMMOCTY HOMEPOB WM HOMEP KaTeropuei Bbille
6e3 gonnaTbl pasHuLbl B CTOMMOCTU HOMEPOB.

4.19. letam o 12 neT BKNIOYMTENBHO 3aBTpak nNpeaocTaensetca GecnnartHo B cnyvae, ecnu
BblGpaHHbI [MoTpebutenem Tapud BKMOYaET 3aBTpaK.

OeTsm oT 13 neT BKMOYMTENBHO 3aBTPaK MPEeAoCTaBrseTca Mpu MOMHOW onnaTte LeHsbl
3aBTpaka.

V. CToMMoCTb ycnyr U nopsfoK pacyeToB

5.1. Bce pacyeTbl B [ocTUHMLE Npou3BoasTcs B BantoTe Poccuiickon Gefepaumm - pyonsx.
CyTKM NpoxvBaHusi B FOCTUHULIE UCUUCTSIOTCS COrMacHO YCTaHOBMEHHbIM B [OCTUHULIE pacyeTHbIM
Yacam 3aesfa Bble3fa.

5.2. CTOMMOCTb CYTOK NpOXuBaHusi B [OCTWHWLE B HOMepax pasnu4HoW kaTeropuu wu
CTOMMOCTb AOMOMHUTENbBHBIX YCIyr OnpeaenseTcs nperickypaHToM, yTeepxaaembiM VicnonHutenem.

5.3. B 6a30Bblii Tapud CyTOYHOrO NPOXUBaHUA B HOMepe [OCTUHWLBI BKMIOYEH 3aBTPaK B
pectopaHe [ocTUHMUb.. CTOMMOCTb MWUTAHWSA, BKMKOYEHHOTO B CTOMMOCTb MPOXWBAHWA, HO
Hewncnonb3oBaHHoro Motpebutenem, Bo3BpaTy He NOANEXKMT.

5.4. HensmeHHOCTb CTOMMOCTU ycnyr rapaHtupyeTtca [loTpebuTento npu noATBEPXKAEHWUM
6poHMpoBaHUA [OCTUHUYHBIX ycryr FOCTUHULBI B NMMCbMEHHOA hopme (Mo 3MEeKTPOHHOW nouTe, npu
noanucaHuu gorosopa mexagy WcnonHutenem u [loTpeGutenem) nyTem TOYHOrO YykasaHWs
CTOMMOCTW YCNYr roOCTUHWLIbI.

5.5. [ononHuTensHoe pasmelieHve [oTpebuTenein B HOMEpe BO3MOXHO Ha OCHOBaHUK
LOKYMEHTa, yAocToBepstoLero nu4yHocTb Motpebutens.

5.6. [MovacoBas onnarta npoXxusaHusa B [[0OCTUHULE HE NpedyCcMOTpeHa.

5.7. OkasaHue ycnyr no npoxueaHuio B [ocTuHMUe ocyliectnsetcs Ha ycnosuax 100 %
npeaBapuTenbHOW onnaTtel UM rapaHTu MeTOAOM aBTOpM3auuu BCEro cpoka npoXvBaHUs
MoTpebuTtens, ecnu MHoe He NPefyCMOTPEHO OTAEMNbHbLIM JOrOBOPOM.

5.8. 3a NocTuHUYHBbIE yenyru McnonHuTensa onnaTta MoXeT Npon3BOANTLCA:

. 3a HanNU4HbIA pacyer,;
° C ucnonb3oBaHnem 6aHKOBCKOW KapThl;
. 6aHKOBCKMM nepesoaom B 6e3HannyHon opme.

59. Ha Tepputopuu [oCTUHWMUBI onnata [OCTMHUYHBLIX YCNyr B HanM4yHoW dopme
ocyLecTBnseTca Ha cToitke Cnyx6bl npuema 1 pa3MeLLeHns 1 B ToYKax 06LLeCTBEHHOrO NUTaHuS.

5.10. K onnate B NoCTMHMUE npuHMMatOTCA BGaHKOBCKME KapTbl NNaTeXHbIX CUCTEM, 3aKOHHO
AeNCTBYOLWMX Ha TeppuTopumn Poccuiickon ®efepaum U HaCcTPOEHHbIX B TOYKaX npogax.

5.11. Onnarta ycnyr VicnonHuTens no 6aHKOBCKOA kKapTe MOXeT ObITh NponsBeaeHa:

- AepXaTenem KapThbl 3a ycnyr [0CTUHWULBI, OKa3aHHbIE NTMYHO eMY;

- AepxaTenem kapTbl 3a ycnyrn [OCTUHUUBI, OKa3aHHble TPETbemy fuLy Mpu ero nNM4yHoMm
NPUCYTCTBUM NpW onnare

- JepkaTenem kapTbl 3a ycnyr [OCTUHMLbI, OKasaHHble TpeTbemy nuuy 6e3 nuMyHoro ero
NPUCYTCTBUS NMpW Onnate nyTeM nNpefoCTaBMeHWA CCbINKW Ha onnaty ycnyr [ocTUHUUbLl Yepes
WHTEPHET 3KBAWPVIHT.

5.12. [lononHuTenbHble nnaTtHble ycnyr FocTuHUUbl onnadneatotea MNotpebutenem cornacHo
OeNCTBYIOLLEMY NpeicKypaHTy VicnonHuTens.

5.13. B cnyyae Bble3na MNoTpebutens ns MoctuHUUbl 63 onnaTbl A0NOMAHUTENBHBLIX YCAYr Unn
ycnyru no3gHero Bble3ga MocTMHULEA MMEET NpaBo yAepXaTb CYMMY onnaThbl U3 AEeNOHNPOBaHHbLIX Ha
6aHkoBckoi kapTe MNoTpebutens aBTopusoBaHHbIX (3abr0KMPOBaHHbIX) AEHEXHbIX CPeACTB.

5.14. B cny4ae, ecnu MNotpebutens cokpaTun csoe npebbiBaHMe B [OCTUHWLE, BO3BpaT
[JEHEXHbIX CPEACTB NPOU3BOAUTCA 3a OMfadYeHHble, HO HEMCNOMNb30BaHHbIE CYTKW.

5.15. MNpwn onnate MoTpebutenem [OMNOMHUTENBHbLIX (HE BKMOYEHHbIX B LEHY MPOXWBAHUSA)
ycnyr nuTaHus, BO3BpaT [AEHEXHbIX CPeACTB BO3MOXEH [0 BPEMEHW Hayana oKasaHusa Ycrnyru
nuTaHus.



5.16. BosBpaT [OeHexHbIX CpeacTB Mpous3BOOUTCA B TOW Xe dopme, B KOTOPOW
npouasogunack onnara ycnyr UcnonHurtens.

5.17. [Ina ocywlecTBneHnss Bo3spaTa AeHEeXHbIX CPeAcTB, OnnavYeHHbIX HanuyHbIMU UK Mno
BaHkoBckon kapte WcnonHutenio, MNoTpebutens 3anonHAeT 3asBfieHne Ha BO3BpaT C YyKasaHUeEM
NOATBEPXKAEHHOW CyMMbI K BO3BpaTy, AOKYMEHTOM, YAOCTOBEPAIOLLMM NMMYHOCTb U OPUrMHANoOM Yeka
y agMuUHUCTpaTopa Mo npuemy v pasmeLleHuto Focrei.

5.18. Bo3sBpaT AeHEeXHbIX CPEACTB, OnnadYeHHbIX HanuYHbIMKU Npu Hanudum y MNoTpebutens
Yeka nepeoHavanbHON onnaTkl, MPOU3BOAUTCSA KPYrnocyTo4Ho no dakTty obpalleHus MNoTtpebutens.

5.19. BosBpaT AeHexHbIx cpeacTs, onnayeHHbIXx rno 6aHKOBCKOW KapTe, Mpouv3BOAUTCHA Ha
OCHOBaHWUW 3asABrEHWs, HanWCaHHOro AepXxaTenem KapTbl COOCTBEHHOPYYHO W NpW npeabsBreHun
UM YAOCTOBEPAIOLWEro JWYHOCTb [AOKYMEHTA, KpyrnocytodHo no dakty obpaweHus. Cpok
3a4MCNEHNA  BO3paLlEHHbIX [OEHEeXHbIX CpeacTB  pernameHTupyerca  GaHKOM-3MUTEHTOM,
BbINyCTUBLUMM BaHKOBCKYIO KapTy.

5.20. B cnyyae oTcyTCTBUA Yeka BO3BpaT NPOU3BOAUTCA Ha ocHosBaHuu n.5 cT.18 3akoHa
Poccuiickon ®egepauum ot 07.02.1992 r. Ne 2300-1 «O 3awute npas notpedbutenen» npu Hanm4mm
Ha 3asBneHun MNotpebutens susbl PykosoguTtensa Cnyx6Obl npuema n pasMmeLleHus.

5.21. [Ina Bo3BpaTa AEHEXHbIX CPEACTB, onnadeHHbix [oTpebutenem c¢ nMcnonb3oBaHUEM
WHTEPHET-3KBapuHra, GaHKOBCKMM nepeBOAOM Ha pacyeTHbld cyeT, [loTpebutens A[omkeH
obpatutbCs K agmuHucTpaTopy cnyxbbl npueMa W pasMelleHus C 3asiBeHUEM, B KOTOPOM
yKasblBaeTcs o6LWWiA nepuos 3annaHMpoBaHHOro NPOXWBaHWA, Nepuos akTU4eckoro NpoXnBaHus,
dopma, parta u pasmep onnatbl, CyMMma, MoAnexawias BO3BpaTy W PEKBU3UTbI, MO KOTOPbIM
HeobXxo4MMO NpOU3BECTUM BO3BpPAT [AeHeXHbIXx cpeactB. K 3assneHuto [MoTpebutens [ormkeH
NMPUMOXUTb KCEPOKOMUIO nacnopTta v AOKYMEHT, NoATBepXAaloLWwunii onnarty (nnaTtexHoe nopyyeHue,
BaHkoBcKkaa BbinUcka M np.). BosBpaT OeHeXHbIX CpeacTs, B AaHHOM crnydae, Npou3BOAWUTCA B
TeyeHne 10 gHel Ha ykasaHHble [MoTpebuTenem peksuanTbl.

5.22. [Ins Bo3BpaTa AeHEeXHbIX CPeAcTB 3a ycryrn [oCTUHULUbI, onnadeHHblX focteM yvepes
TYPUCTUYECKYIO (DMPMY, areHTCTBO BpoHMpoBaHus 1 np., 0CTb JormKeH 06paTUTLCS B OpraHusaumto,
NPVHABLLYIO onnarTy.

VI. NMpaBa u o6s13aHHOCTH MoTpebuTens
6.1. Tlotpebutenb o6sa3aH:

o CBOEBPEMEHHO OMnavnBath yCryru rocTUHULbI

o Mo UCTEYEHMM ONNAYEHHOro CpoKa pasmMeLleHns B [ocTuHMLE - ocBo60aANTL HOMED;

o cobnogatbh TUWKHY B HOoYHoe Bpems - ¢ 22:00 vacos o 07:00 yacoe criegytoLlero
AHA,

o He3amegnuTenbHo coobwate agMuHucTpauuu WcnonHuTens o nponaxe nUYHbIX
BELLEN U3 HOMEepa ANSA NPUHATUA MEpP MO UX PO3bICKY;

o HesamegnuTeneHo coobwate agMuHUcTpauun lMcnonHutens o nponaxe/ytepe
3NEKTPOHHOr0 KapThbl-Kro4a OT HOMepa, A4St Er0 CBOEBPEMEHHON GrOKUPOBKY;

o HesameanutenbHo coobwartb agmuHucTpauun WcenonHutens o6 oBHapyxeHuu
Becxo3Hbix BeLEN;

o cobnroaaTtb YNCTOTY U YCTaHOBIEHHbLIA NOPSAOK NPOXUBAHUS,

o BGepexXHO OTHOCUTLCS K MMYLLECTBY U 060pYA0BaHNIO FTOCTUHULbI

o BO3MECTUTb MaTepuanbHbIil yuwepb B crnyvae yTpaTbl UMK NOBPEXOEHUA MMYLLECTBa

FOCTMHULLI B COOTBETCTBUM C AEWCTBYHLUMM 3aKoHoaaTenbcTBOM. Pasmep yuep6a onpepensietcs
Ha OCHOBaHWV NpenckypaHTa, yTBepXAeHHOro NpUka3oM reHepanbHOro MeHeakepa rocTUHULbI;

o cTporo cobntogartb npasuna noxapHon 6esonacHocTy;

o npu yXo4e W3 HOMepa 3aKkpblBaTb BOAOMNPOBOAHbIE KpaHbl, OKHA, BbIKMKOYaTb CBET,
TEeneBun3op u apyrue anekrponpubopsl;

o pernucTpupoBaTb noceTuTenemn, Haxoasawmxcsa B Homepe nocne 23.00 yacos.

6.2. [oTpebutento sanpelyaeTcs:

. OCTaBMnATb B HOMEPE MOCTOPOHHUX W HE3aPErncTpUpOBaHHbIX NOCETUTENEN, a Takke
nepegasartb UM KoY OT HOMepa,;

o BbIHOCUTb M3 HOMEpPa HaxXOASLEECH B HEM UMYLLECTBO rOCTUHULbI,

o Nonb30BaTbCH dNeKTpoHarpeBaTenbHbIMU Npubopamu, ecnv 3To He NpPeaycMOTPEHO B
rOCTUHUYHOM HOMEPpE;

o nepecTaensATb kKpynHorabaputHyto mebenb B HOMepe;



. KypUTb B HOMEpax M B OOGLUECTBEHHbIX 30HAX FOCTUHMUbLI (B TOM u4ucrne Bce
Pa3HOBWAHOCTY 3MEKTPOHHbIX CUrapeT);

o HapyLaTb nokoi gpyrux MNotpebutenen, cosnasas WyMm;

o HaxoAMTbCs B OOLLECTBEHHbIX 30Hax [OCTWHWLBI B COCTOSIHUWM anKOronbHOro wunu
HAPKOTUYECKOro OMbAHEHUS;

o Haxo4UTbCS B NyBNNYHbLIX NOMELLEHUAX FOCTUHNLLI 0BHaXEHHbBIM, B HKHEM Benbe, C
0BHa)KeHHbIM TOPCOM,;

o ynoTpebnsTb NpyHeceHHble ¢ COB0I CNMPTHBIE UMW UHbIE HAMWUTKW, @ Takke NPOAYKTbI
MUTaHWA B TOYKaX NUTaHWSA U NyBnMYHbIX NOMeLLeHUAX MoCTUHULbI,

o BbIHOCUTb U3 FOCTMHMULBI nocyay, cTonosble Npubopbl, NPOAYKTbI MUTAHUA U HANWUTKM
6e3 NnpeaBapuTenbLHOrO COrnacoBaHus C aAMUHUCTPaUUen UCNONHUTENS,

o 6e3 nNpu4MH  NONb3oBaTbCA  NEPBUYHbIMKW  CPeAcTBamy  MOXapOTYLUEHWS,
Haxo4ALWMMNCS B NOXapHbIX LLKadax;

o MPUHOCUTL W XPaHUTb OpYXWe, B3pbiBYaTbIe W NIerko BoCniaMeHsoWmecs, eakue,

SA0BUTbIE, HAPKOTUYECKNE BELLECTBA W VHble OnacHble NpeaMeTbl; FOCTW, MetoLwmne No poay CBOEN
[EATENbHOCTM MPaBO Ha HOLWIEHWe U XpaHeHue opyxwus, 06s3aHbl no TpeboBaHWio WMCMNOMHUTENS
npenocTaBUTb AOKYMEHTbI, YAOCTOBepsiolWmMe [aHHOe MpaBo (Mo4 OpyXvem cneayeT MnoHuMmaTb
cpefcTBa, NpU3HaBaeMble TakoBbIMW B COOTBETCTBUM C PefepanbHbiM 3akoHOM «O6 opyxumn» oT
13.12.1996 Ne 150-93;

o OCYLLUECTBNATb NpodeccrmoHanbHyo  (OOTO/BMAEOCHEMKY [ANA  MCMONb30BaHWA B
KOMMEPYECKUX Lienax 6e3 paspeLueHns UcnonHnTens B cnyxebHbiX NOMELLEeHUAX, KyXHe pecTopaHa
W APYrvMX MOMELLEHMS, 3aKpbITbiX ANA oblero goctyna. ®oTo/BMAEOCHEMKA MOXKET OCYLLECTBNATLCA
B cooTBeTcTBUM ¢ 3akoHOM P® oT 27.12.1991 r. Ne 2124-1 «O cpeactsax maccoson MHpopMaLmny:
KYPHANUCTOM Mpu NpegbsBreHUM npecc-kapTbl B 30Hax OOLWECTBEHHOro AOCTyna, a MMEHHO:
xonnax, nudgTax, HoMepHoM coHAae MoOCTUHULLI, KOHPepeHL-3anax, 3anax pectopaHa,

e [lepxaTb B HOMepe XMBOTHbIX 6€3 npeABapUTenbHOro COrnacoBaHWs ¢ agMuHUCTpauuen
rocTMHULbl. Pa3smelleHne B HOMEPE >XMBOTHbIX [OMyCKaeTCs Mo CornacoBaHWio, nNpu onnarte
cneunanbHoro Tapuda, yTBepXAeHHOro NpMkasom pyKoBOACTBa rOCTUHULbI,

e OCTaBMNATb B HOMEPE XUBOTHbIX 6€3 NpUcMoTpa;

e HaxoauTbcsa B pecTopaHe MoCTUHULBI C XXMBOTHBIMMU,

e CaMOCTOATEnNbHO nepemellaTtb Mebenb, pacTeHua U NpeaMeTbl MHTepbepa, HaxoAalwmecs
B 06LLeCTBEHHbIX 30HaxX [OCTUHMLbI.

6.3. MoTpebutenb NpUHUMAaET K CBEAEHUNIO U HE BO3paXKaeT NpoTuB akTa UCnonb3oBaHUs B
NOMELLEHUAX TFOCTUHMLBI (32 WCKIOYEHWEeM HOMEepoB W OOLWEeCTBEHHbIX TyaneToB) CUCTEM
BUOEOHabNIOAEHUS.

6.4. Mpun BbiceneHnn lMoTpebutens ob6s3aH onnaTuTb AKTUYECKN OKasaHHble ycnyru B
COOTBETCTBMM C AENCTBYIOLMM B FOCTUHULIE NPENCKYPaHTOM.

6.5. B cnyyae 3arpssHeHuss Homepa nmbo o6LecTBEHHON 30HbI [OCTMHMLBI NpoAyKTamu
6uonornyeckon [OesTenbHOCTU YErnoBEeYEecKOoro opraHusMa pasnuyHoro xapakrtepa [loTpebutens
[OMNOMHUTENBHO OMMaynBaeT CTOMMOCTb crneuuansHoin obpaboTkun Homepa, nNubo obLecTBEHHOW
30HbI B pasmepe 5000 pybnei.

6.6. Homepa 1 obLiecTBeHHble 30HbI MOCTMHMLBI cornacHo deaepanbHoMy 3akoHy PO «O6
OXpaHe 340pOBbS rpaxgaH OT BO3OENCTBMS OKpyxXatLlero TabayHoro AbiMa W NOCNEACTBUI
ynotpebnexus tabaka» N 15- ®3 ot 23 despans 2013 roaa 06bABMAOTCSA CTPOro HEKYPALLIMMM.

Mpn obHapyxeHun akTa KypeHus B Homepax W obwecTBeHHbIX 30Hax [OCTUHMLbI,
MoTpebutent AOMOMHUTENBHO OnNMadmMBaeT pacxoAbl OCTUHUUBLI Ha YyCTpaHeHwe nocneacTBui
KypeHus Tabaka u BpeaHOro BO34enNCcTBUA OKpyxatoLero TabayHoro gbiMa.

MoTpeGutens yeBegomneH, Yto B [OCTMHMLE yCTaHOBMeHa criefyrowas CTOMMOCTb paborT,
CBA3aHHbIX C YCTpaHeHWeM MocneacTBUin KypeHus Tabaka v BpeAHOro BO3AEWCTBUSA OKpYXKatoLiero
TabayHoro gnima:

- aHTUTabayHasa obpaboTtka Homepa — 5000 pybnen.

6.7. B cootBetctBUM C¢ nn.2. cT. 925 K P®, NcnonHutens He HeceT OTBETCTBEHHOCTb 3a
AEHBIY, BanoOTHblE LIEHHOCTW, LieHHble Gymarn v gpyrne aparoueHHble BeL, ecri OHW He Obinu
NpUHATLI FoCTUHUUER Ha XpaHeHue nubo He Gbinv nomelleHsl MNotpebutenem B NpefocTaBneHHbIN
emy FOCTUHMLEN NHAMBMAYanNbHbIA Ceid B ero HomMepe 1nu B UHOM nomeLLeHun MoCTUHNLBI.



6.8. MysbikanbHble W WHble aKyCTUYEeCKU T[POMKME MEPOMpUSATUA, B TOM 4ucrne cC
ncnonb3oBaHNEM MUPOTEXHUKU, BO3MOXHbI TOMbKO C cornacus agmuvHucTpaumu Wcnonnutens,
CTPOro B OTBEAEHHbIX A4NA 3TUX Lienein MecTax U B CornacoBaHHOe BpPEMS.

6.9. lNpu ocywecTBneHnn Ha TeppuTopumn MoOCTUHMLBI hOoTO U BuaeockeMKU oTpebuTtens
fAomkeH obecnevyunsatb cobniiogeHmne npas gpyrux MNotpebuteneii. CornacHo cT. 152.1 MpaxxgaHcKoro
Kopekca P® «OxpaHa usobpaxeHus rpaxgaHuHa» Bugeo U doTockbeMka nogen MoxeT
OCYLLECTBMATLCA TOMBbKO C UX COrMacus.

VIl. MNpaBa u 0613aHHOCTU aAMUHUCTPALUN FOCTUHULIbI

7.1.  YpoBeHb o6CnyxvuBaHWs B TOCTUHULE [OOIDKEH COOTBETCTBOBATb TpebGoBaHUAM
NMPWCBOEHHOWN e KaTeropuu. ‘

7.2. AAMUHUCTpaUWs roCTUHWLBLI MpU OPOPMIIEHUN MPOXUBAHMA B TOCTUHULE o6s3aHa
nHpopmuposaTh [loTpebuTtenein o npeaocTaBnAeMbIX OCHOBHbBIX W AOMOSMHUTENbHBIX Yycnyrax,
dopme 1 nopsigke ux onnarkl.

7.3. Mo xenaHuto MoTpebutena MOCTUHULA MOXET OKasbiBaTb OOMOMHUTENbHbLIE YCryrk 3a
nnarty B COOTBETCTBMU C NEpeYHEM N peecTpoM LieH Ha JonornHuTenbHble yernyru. CTOMMOCTb YCnyr,
He BKMIOYEHHbIX B CTOMMOCTb HOMepa, YyKasaHa B WHMOPMaUMOHHbIX NUCTaX W peecTpax
COOTBETCTBYHOLINX noApasgeneHun (Ha pecenweHe, B pectopaHe u Gape, HomepHOM doHAe
"OCTMHULBI, 3NEKTPOHHON MHOPMaLMOHHON Nanke UHTePaKTUBHOrO TENEBUAEHMS).

7.4. bes gononHWTENbHOW onnaTkl NPEAOCTaBMATCA CreayoLne BUabl yCnyr:

e  BbI30B CKOPOW NMOMOLLM, APYrKX crieymnanbHbIX Cryxo;

e  Nonb3oBaHMe MeAULNHCKON anTeudKoMu,

e [oOCTaBka B HOMEp KoppecrnoHaeHuun, agpecoBaHHon [loTpebutento, nocne ee

nony4YeHus;

e nobyaka K onpeaeneHHoOMY BPEMEHMN;

e [pefocCTaBneHne KAMATKa,

e [pegocTaBneHve nHopmMaymm o pacnucaHum Noesfos U CaMoreTos;

e  Monb3oBaHWe rmagunbHOW 4OCKON, YyTIOroM, HaxXoAsAWUMNCS B HOMEPE;

e [pepocTaBneHve [OEeTCKOW KpoBaTku-MaHexa (ana pgeten ¢ 0 pgo 3 netr no

npensapuTenbHOMY 3akasy);

e npepocTaBreHve Basbl A4 LBETOB,;
nonb3oBaHne uHaMBuayanbHbIM cendoM, HaXogALMMCA B HOMEpPE;
3aKa3s Takcu;
rnoceLieHne TpeHaxepHoro 3ana rocTuHMLbI
NapkoBOYHOE MECTO A5 NPOXMBAIOLWMUX rocTen (Mpu Hann4um ceoboaHbIX MECT);
poctyn Kk 6ecnpoBOgHOMY UHTEPHETY;

JOCTYyN K KOMMbIOTEepy, noakntoyeHHoMy K ceTun WHTepHeT, B Ou3Hec-LeHTpe
rOCTUHULIbI, @ TaKKe pacneyaTbiBaHWe, KONMPOBaHUE A0 S5 NUCTOB BKIKOYUTENBHO.

MoppobHaa wHpopmauma o npepocTaBnseMbix 6e3 onnaTbl ycnyrax pasMellaeTcs B
WHOPMaLMOHHONM nanke noTpebuTensa B Kaxgom Homepe [OCTUHWLBI U B MHCPOPMAaLMOHHOK nanke
Ha CToliKe cnyx6bl NpyemMa 1 pasmeLleHus.

7.5 B cnyyae HapyweHus NoTpebutenem HacToAwmx NpaBun, HecBoeBpeMEHHOMN
onnarbl 3a NPOXWBaHWe UK NPefoCTaBneHHbIe A4onoNHUTeNbHbIE yeryri MoTpebuTtens MoxeT BbiTh
BbICENEH N3 rOCTUHULI.

7.6. [oTpebutento MOXeT ObiTb 0TKa3aHO B AanbHEWWeM B MPOXWBaAHUW B rOCTUHULE B
criyyae HapyleHusa HacToAwmx MNpaeun 1 HeCBOEBPEMEHHOW onnaThl NpeaoCTaBeHHbIX YCIYr.

7.7. KHura oT3bIBOB U NpeanoXeHui Haxoautcsa B yronke notpebutensa B Cnyxbe npvema
N pasmMeLleHus.

7.8. TpeboBaHusa 1 xanobbl paccMaTpuBalOTCA He3aMennMTenbHO, HO He Mo3fgHee OEecATU
AHEN CO AHA nofayu xanobsbl.

7.9. CornacHo OKOMoOrn4yeckom mMOMUTUKE TFOCTUHWLbBI, HamnpaBrieHHbIX Ha COXpaHeHue
OKpy>arLlen cpedbl U 3KOHOMUM BOAHbLIX PECYpcoB, CMeHa nocTtenbHoro 6enbs U nonoTeHew
NMPOM3BOAMTCA OOWH pa3 B 2 [AHA nNpwW cornacum rocTta nyTeM CrnefoBaHWs npasunam,
pacnonoXeHHbIM B HOMepe.

HononHutenbHaa cmeHa 6enbA M nonoTeHel MoxeT 6biTb npou3BefeHa Mo 3anpocy
Motpebutens.

7.10. ToctnHMua ocTaBnsieT 3a coboit npaBo nocelleHnss Homepa 6e3 cornacoBaHus C
roctem, B TOM 4YuCne U MpU Hanuumu Tabnuuknm «He GecrnokouTby» Ha OBEpW HOMepa, B Cry4ae:
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3agbIMMeHVs, no)apa, 3aTOMneHWs, HapyLleHUsi rOCTeM HacTosiero nopsfka npoXuBaHus,
OBLLEeCTBEHHOrO nopsiaKa, nopsiaka nonb3oBaHWs GbIToBbIMKU Npubopamu, OTCYTCTBMSA KOHTaKTa C
roctem B Te4eHune 24 4acos.
7.11. [Ona Notpebutens c ero cornacus, AOCTYMNHbI cnegytowne nnaTHble yenyru:
o npoxuBaHue B [0CTUHULE,
o ycnyru kacpe, 6apoB 1 pecTopaHOB, PACMONOXEHHbIX Ha TeppPUTOPUK OCTUHMLIBI
o JocTaBka efbl B HOMEpP
o apeHaa KoHdepeHL-3aoB 1 conyTcTaytoLmx yenyr / obopyaoBaHus;
o TpaHcdep MocTa Ao asponopTa, Bok3ana.
MoapobHas MHpopMaumMa 0 NpeAoCcTaBnAemMblX 3a AOMNOSMHUTENBHYIO NNaTy ycnyrax v ueHax
Ha HWX pa3MeLlaeTcs B 3NEKTPOHHOW WMH(OPMAaLMOHHOW nanke MHTePaKTMBHOrO TeneBuAeHUA B
KaXkgoMm HoMepe MOCTUHMLB! U B MHCOPMALIMOHHOI Nanke Ha cToike crnyxObl Nnpuema 1 pasmeLleHus.

VIIl. Mpouue ycnosus

8.1. lMoTpeBuTenn npu obHapyXeHUM He[OCTATKOB OKasaHHOW ycnyru Bnpase Nno cBoemy

BblGopy noTpeboBaTk B yCTAaHOBNEHHOM 3aKOHHOM NOPSAAKE:
o (©e3B03ME3QHOro YCTpaHEeHUsA He[0CTaTKOB,;
e COOTBETCTBYIOLLEro yMEHbLUEHUS LieHbl 32 OKa3aHHyo ycnyry.

8.2. TocTUHMLA He HeceT OTBETCTBEHHOCTU 3a paboTy cryxO XUMULHO-KOMMYHanbHOro
XO3AWCTBA U TOMMBHO-3HEpreTuyeckoro Komnnekca r. Omcka (B TOM u4ucrne 3a aBapuiiHoe
OTKIIOYEHWE 3MEeKTPUYECKON 1 TENNOBOW 3HEPruK, BOJOCHAOXKEHNS).

8.3. MpaBo Ha BHeo4epegHoe obcnyxusaHme B [0CTUHULIE UMEIOT:

e Fepon Cosetckoro Coto3a, epou Poccuitckon ®eaepaumn, nonHble kasBanepbl opAeHa
Cnasbl 1 N1Ua, NpUPaBHEHHbIE K HUM;

e MHBaNWUAbl 1 yyacTHUkKN Benukoin OTevecTBeHHON BoiHbl 1 NLa, NPMPaBHEHHBIE K HUM;

e HBaNVAbl NepBOA, BTOPOW U TPETbEW rpynmbl U N1ua, ConpoBoXaatoLLmne nx;

e ipyrue KaTeropuu rpaxgaH, KoTopbiIM B COOTBETCTBUM C AEACTBYIOLMM 3aKOHOAATENBCTBOM
Poccuiickon deaepauun npeaocTaBneHo NpaBo Ha BHeoYepeaHoe obcnyXunsaHne Ha NpeanpusaTuax
GbiToBOro 06CnyXMBaHNS.

BHeouepegHoe obcnyxuBaHWe nNpeaocTaBnseTcs Npu  NPeabsBNeHMM  [OKYMEHTa,
NoATBEPXAAloLLEro 3To Npaso.

8.4. B cnyyasx, He NpedyCMOTPEHHbIX HACTOSALWMMI NpaBunaMmn, agMuHUCTpaunsa MoCTUHMLbI
1 MoTpebuTtens pyKOBOACTBYHOTCS AeCTBYIOLWMM 3aKkoHoAaTenscTeoM PO.
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